
 

 

 

 

Walk-in Intake Procedure 

 
 

• Rochester Rehabilitation offers open access intakes. These occur on 
a walk-in basis every Thursday.  

 
o Clients must arrive between 8 and 9:30 a.m.   
o Slots are limited and assigned on a first come, first served basis. 
 

• New clients must bring an insurance card and picture ID. 
 

• Please allow up to four hours for this this visit, as it will include 
completing intake paperwork, meeting with intake coordinator, and 
the first session with therapist.   

 

• Once clients have completed the intake process and have been 
admitted to treatment, an internal referral is made for a psychiatric 
evaluation. Typically, these appointments can be scheduled within 
four weeks after admission.   

 

• For more information, please call 585-271-2520.  
 


